
PurposeActionStep

Builds trust and shows respect.
Actively and empathetically listen to 
the patient’s perspective without 
interruption.

L – Listen

Ensures clarity and transparency.
Share your clinical perspective, 
including diagnosis and plan, using 
plain language.

E – Explain

Validates the patient’s beliefs and 
fosters collaboration.

Recognize both differences and 
similarities between your view and 
the patient’s.

A – Acknowledge

Increases relevance and adherence.
Propose a treatment plan that 
considers the patient's context, 
beliefs, and values.

R – Recommend

Promotes empowerment and shared 
decision-making.

Work together to reach a shared, 
mutually acceptable plan of care.N – Negotiate

Practical strategies for 
practicing cultural humility 


