Hands-On
Captioning Tools:

Explorin? Real-Time Access
Options for Deaf and Hard of Hearing Students

Transforming the ways we learn and teach

Presented By: Mandi Hinton and Christy Barr
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Learner Outcomes

7

|dentify at least three
captioning applications
or accessibility tools
that can support
communication access
for students who are
Deaf or Hard of
Hearing.

2

Demonstrate how to
activate or use
captioning features on
commonly used
devices and
applications.

3 Compare key features,

strengths, and
limitations of multiple
captioning tools for
educational
environments.



Agenda

Universal Design & Access for All

Community & Public Settings

Telephone & Virtual Communication

Education & Learning
Barriers to Implementation

Benefits & Student Outcomes



ACCESS

A student’s audiogram doesn’t always give us a full
picture of their access needs and hearing assistance
technologies cannot bridge every gap.




Misunderstandings

Oral Hard of Hearing Adult with bilateral hearing aids:

My 6 year old son was home sick with me today:
Ryan: Mommy | need 'to kiss you.'

Me: 'Aww come here buddy' reaching towards him.

He walks right past me and grabs ‘a TISSUE'



WHY do they need captions?
They have cochlear implants.

Clarifies Information Reduces Anxiety Supports Reading

Comprehension
E'

'engaging in awork call...

..you probably only need a life
Jacket today...

Benefits:
« Deaf/hard of

hearing chidlren,
 English Language
Learners (ELL),
« Struggling
readers.

1



https://www.innocaption.com

Literacy

Word Recognition and Decoding
Vocabulary Expansion

Reading Speed and Fluency
Comprehension and Retention

Motivating



Poll

Do you know how to access speech-to-text on
your phones?

Do you recommend speech-to-text
technologies for students on your caseload?

Do you share captioning options for
community and outside of school (ie movie
theaters, phone calls with peers, etc.)

Do you have any specific questions for
determining whether captioning or speech-to-
text should be recommended for a student?”
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< Accessibility
w Iiming controls

e System controls

Captions

Live Caption
Automatically caption media

Live Transcribe

Convert speech to text

Caption preferences
Off

Audio

Audio description

) Hear a description of what'’s D
happening on screen in

supported films and TV shows

Flash notifications
Off

Sound Amplifier
Filter and amplify sounds around you and

< Live Transcribe

Live Transcribe shows speech as text on
your screen so that you can participate in
conversations around you more easily

¢D
O
o=

Open Live Transcribe

Options
Live Transcribe shortcut
b > | @

App info
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Accessibility

i Camera Control

@ Apple Watch Mirroring

m Control Nearby Devices
Hearing
Hearing Devices
Hearing Control Center
Sound & Name Recognition
RTT/TTY
Audio & Visual

Subtitles & Captioning

Live Captions

Music Haptics

Speech

Live Speech

Live Captions

Live Captions

Appearance

Your iPhone will use on-device intelligence to
automatically display captions across all apps. Accuracy
of Live Captions may vary and should not be relied upon
in high-risk or emergency situations.

- Swipe left or right to hide
- Double-tap to expand to fullscreen or collapse to
compact mode

What's new in Live Captions...

Keep Call Captions 1 Minute

Supported Languages

Current Language English (United States)

) iPhone 16 Pro v




Tina Childress Resource Page
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Hear
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7 > Communication

naChlidressAuD.com

http://bit.ly/SpeechToTextOption
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https://docs.google.com/document/d/1qtqgKFI9iFm0JXdhGy9A4uzjmE7fGi83thCzz7BfVqM/edit?tab=t.0

Classroom Implementation

Needs assessment to determine the student’s learning, communication and
access needs, strengths, and concerns.

Trial to collect data on various technologies and options. Consider individual
student’s preferences, independence, and ease of use for each option.

Colloboration with educational team to determine language and literacy
skills, instructional needs, and environmental considerations.

Discussion with district to determine device compatibility, availability, cost,
training (student, educational team, family), and ongoing suport needs.



Classroom Implementation

 Document the technolog(ies), purpose, conditions, and supports within the
student’s IEP or 504 plan

« Establish regular check-ins to determine whether the technolog(ies)
continue to meet the student’s needs and is being implemented as intended.

 Review and Adjust using student and educational team feedback
 Remain up-to-date on options for students!

 Preferances may change over time



Benefits of Live Captioning

« Save transcripts for CPS reports
 Refer back to transcripts for data/notes

e Side conversations



Phone Calls

Android/Apple

Requires account set up
New number
Call forwarding




Phone calls- Apple

@ InnoCaption

captionniate



https://www.innocaption.com
https://www.captionmate.com
https://sorenson.com/lp/captioncall/captioncall-gcsg0904/?utm_campaign=103024-1400-google-cc-competitor&utm_source=google-search&utm_medium=paid-ads&utm_adgroup=&utm_term=captionmate&gad_source=1&gad_campaignid=20259109407&gbraid=0AAAAAo1R1vpwQt8rWVX1QFuFtBu0brBDp&gclid=CjwKCAjwy5rUBhB5EiwAIoAtCvQhe02Zr8Xx7p2LSnR0w51TNK2nVf5WHMaqHgbN9WS4EhpCxDtAFxoCGXEQAvD_BwE

hone calls- Android

Sponsored

Rylo: Live Call Captions
¢ Installed @

3.9 % | 3 100K+

1K reviews ® Everyone ® Downloads

Download Rylo Today [}




-“ /;\ g
e N il v @ LR oll”“?.

XC Ryan in 29 mins 6

(¥ 4:00 PM - 5:30 PM What is?

-se

| | just want to make sure
I'm your favorite
daughter, right?

OK. Just making sure.

Ringing...

Why do you need to know
that? Why do you need to

know that?

Because I'm | am taking a
screenshot of my
captioning call.

For an example on a
present

keyboard keyboard
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Recents

All
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Recents

Missed Spam

(937) 841-7326

v United States

Steve Barr (2)

A Work

TMom

A Mobile

Steve Barr
A Work

Ryan Barr
2 Mobile

(937) 587-0921

v Peebles, OH

(937) 773-8472 (2)

A Pigua, OH

(937) 773-2017

2 Piqua, OH

(937) 773-6540

7 Piqua, OH

(937) 942-2517

¥ United States
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Contacts Dialer

e Nl =@

11:09 AM

11:071 AM

M O

Live Transcribe

Qo

Voicemail

A

Settings

o W il /‘?.

X

Hi, this is Christy. How
are you? I'm talking to
myself right now. | had
no idea there was a
live transcribe button
through the Uilo app
that's really cool. Rylo,
R, vl 0.

o W il "?.

Ankeney > o

Aug 18, 2026 at 11:50 AM

0]

Transcription

Hi. This is Tisha Newport the nurse at
ankeney middle school. | have Ryan in
the clinic with me and um he said that
he was playing GaGa ball during recess
went to smack the ball and another
student at the same time with kicking
the ball, so the ball hit his hand, uh,
his left hand and sort of snapped his
wrist back. | I'm pretty sure he probably
hyperextended it a little bit. Um, he is
complaining of pain, um, rating it at 5 on
a 0 to 10 scale. Um, he also felt like he
was going to pass out. Um, he's resting
in the clinic, | don't see any bruising. |
don't see any swelling. Anything that
v

Was this accurate? dh GF
(S
vou can monitor him. If vou have anv

© 2 Qo €3

Recents Contacts Dialer Voicemail Settings




Movie Theater 1

: Can be difficult to watch two screens.
- Mostly watch one screen and glance over to
the second.




Movie Theater 2

| - Welcome to the National Theatre

10/13/26

Easy to see both movie screen and
captions. Your nose aches from the weight,
especially with a 3 hour movie.




Barriers

The accuracy of captions deteriote quickly based on:

-Voice articulation of speaker (mumbling, quiet voice, thick accent)
-Distance to the phone (group meeting)

-Extraneous noise in the environment (airport, football games, gym)

-Content specific vocabulary, jargon, names (conferences, |IEP
meetings)

-Drains battery*



Sample Errors 1

'Hold on, give my 5 minutes. My buddy is dying. | need to get a charger.’
( My battery is dying. | need to get a charger)

'People can become pop dependent. They rely on pop and never learn how to
iIndependently initiate social exchanges.” (prompt dependent)

Video of a middle school teacher complaining about how his students bring in
needles, open them and get sticky stuff everywhere.
Can you figure it out?



Sample Errors 2

Tarbox ABO and up clown to 2020 just came out..”" (Tarbox, name, et al)

"Dr. Evil and cool is you know, one of those amazing presenter with those
wealth of experience and expertise in act...." (Dr. name and name, ACT)

"..and in that link they often post trains that are upcoming doctor Analyse and
off is another individual who I'd strongly recommend you hear speak...”
WEINES

There is a tremendous response effort of people who are deaf/hard of hearing
to gain access to information. One can feel helpless and ready to give up when
their accommodations do not work.




Empower Students

Validate their feelings of frustrations and anger at the unfairness

They are more than an ear. They are a whole person trying to live in a world
which was not built for them. The majority of the response effort to
communicate is on their shoulders.

Connect them to Deaf peer and adults

Teach them their rights and tools to stand up for themselves.

Example: Super Bowl did not have captions for the first half of the game.


https://www.hearingloss.org/how-to-file-tv-captions-complaint/?utm_campaign=Hearing+Loss+Association+of+America&utm_content=Hearing+Life+e-news%3A+August+2026&utm_medium=email&utm_source=getresponse&utm_term=

Advancements in Al

American Actor: Daniel Durant
-Switched at Birth

10/13/26_CO DA
-YOU



https://www.youtube.com/shorts/2yFOPjh-Two

Hands-On-Learning Lab




Procedure

1. Pass out optional checklist/notes sheet

1. Opportunity to freely explore all apps on the shared ipads.

1. One pair of Hear View caption glasses will be passed around to each table.
1. One phone with Rylo will be passed around to each table.

1. Check in every 15 min to gauge time for regrouping. Hard stop 5:15.

1. Group share out



Hands-On-Learning Lab

Reminder: Please do not share personally identifying student information during this
activity. Use general characteristics or a hypothetical student in your group discussions.

As you explore these technologies, consider:

1. |s there a particular student on your caseload who may benefit from trialing this
application or technology?

1. What specific communication or access need might this technology help address?

1. What barriers or challenges might this student experience when using it?

1. What additional questions would you want answered before recommending or
trialing this technology in the school setting?

1. What is one key thought or takeaway you would like to share with peers in your
group?



Group Share Out

Reminder: Please do not share personally identifying student information during this
activity. Use general characteristics or a hypothetical student in your group discussions.

Sharing with the larger group:

What stood out to your group as you explored the different technologies?

What surprised you?

Were there tools, features, or capabilities you didn't expect?

What limitations or barriers did you notice?

Are there particular student profiles, ages, settings, or activities where you could
consider speech-to-text being especially useful?

What would you want to know or explore further before recommending or
Implementing a particular technology?




Speech-to-Text: Expanding
Options for Individualized Access

Advancements in Al technologies have led to rapidly expanded options for
speech-to-text capabillities

Accuracy
Operating systems (\WWindows, Chromebook, 10S, Android)
Platform-specific tools (Microsoft, Google products, YouTube, Zoom)

Hardware solutions (tablet, Chromebook or laptop, phone, other dedicated devices)
Customization options

Access iIs PERSONAL - students may need to try several solutions and may need
to utilize different options for different settings (classroom, extracurriculars, etc.)



THANK YOU TO PHONAK

—— FOR SPONSORING SESSION # 64 ——

Hands-On Captioning Tools:
Exploring Real-Time
Access Options for Deaf and
Hard of Hearing Students

Tuesday, October 13th
(V) 3:00 PM - 5:00 PM




Thank you to Christine Loddo Bricker
for allowing us to borrow/trial the
captioning glasses tor this session!

‘@ HEARVIEW




Thank You!

Mandr Hinton, Au.D Deaf and Blind

c@ﬁw Education Services

Statewide Services and Qutreach

Hinton®@osd.oh.gov
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Christy Barr, M.Ed., BCBA
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