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Learning Objectives

1.Participants will discuss benefits, challenges, considerations
and requirements in fostering strong ethical relationships with
students.

2.Participants will apply knowledge of ethical supervision and
provide possible solutions to case scenarios.

3.Participants will describe the inherent power dynamics in the
supervisor/supervisee relationship and identify ethical and
appropriate boundaries in supervision.
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integrity principles
moral

value
e~

honesty

conscience responsibility

The American Speech Language Hearing Association
(ASHA)
Code of Ethics

* reflects professional values and expectations for scientific and
clinical practice

» is based on principles of duty, accountability, fairness, and
responsibility

* isintended to ensure the welfare of the consumer

* protects the reputation and integrity of the professions

@ CINCINNATI stz
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ASHA Code of Ethics

4 Principles
Principle I: Responsibility to ourclientele

~ hold paramount the welfare of psons they sene professionally or whoare participants in
research and scholarly activities

Principle I: Responsibility to professional competence
— achieve and maintainthe highest level of professional comp etence and performance

Principle lll: Responsibilityto the public
— In their professional role, act with honesty and integrity when engaging with the public and
shallprovide accu rate information involving any aspect of the profes sions

Principle V: Responsibilityto our mlleagues
— uphold the dignity and autonomy of the pro fessions, maintain collaborative and harmonious
interprofessional an d intraprofessi onal relation ships,and accept the professions’ sel f-impos ed
standards
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ASHA CoE 2023 updates

— Updated terminology
— New rule on supervision
— Changes in rules for addressing discrimination

— Changes in rules for practicing with reasonable skill and
safety
— Changes in rules regarding conflicts of interest

(Meyer & Shermanski, 2023)

@ Cikcinmam

ASHA CoE updates continued

Principlel, Rule R Inability to Practice With Reasonable Skill and Safety

~ This rule adds to thelistofhealth andpersona lissues that can affectsomeone’s
practice, i.e. mental health and anxiety

Principlel, Rule § Rep orting of Practition ers

— was revised to dari, if aninternalreporting mechanism d oes not exist, towhhom
someon e should reporta colleaguewho is unable to practice withre ason able skill or
safety.

Principlell]

— This section now addresses the duty to act with honorandintegrity in allparts of one’s
professionalpratice.

Principlelll, RuleB Conflictofinterest
clarify sit uations that can potentially createa conflictofinterest
~ a conflictshould be properly disclosed and managed if it can’t be avoided
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ASHA CoE updates continued

Principle IV, Rule F, Supervision

addresses the responsibility of supervisors toprovide appropriate
supervision and to comply with all supervisoryregquirements promptly.
This provision responds to a significant increase in complaints alleging
that supervisors don't provide required reportsina timely manner
and/ordon't provide the supervision required by ASHA for certification.

Principle IV, Rule | Relationships With Studentsand Subordinates
— clarifiesthat a consensual relationship existing prior to the start of a
professional relationship does not constitute an ethics violation

Principle IV, Rules T and U Self-Reporting
— givesindividuals additional time to self-report following a conviction or state
licensingaction, and no longer requires certified copies
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Student Responsibility to Professional
Ethics

* Supervisors are held to the Code of Ethics (CoE); students are not...yet
« Supervisors are responsible to begin teaching supervisees about
ethical practice

+ Code of Ethics

(ke av ‘-thiks]
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Applying ethics to student supervision
What ASHA ethics principles apply to students and supervisors?

«  principlel: hold paramountthe welfare of persons they serve and treat animals involvedin
researchina humane manner.

— prnciplel, Rule A; provideall clinical services andscientific activitie scom petently

— Prnciple], Rule D: notmisrepresent the crede ntials inform those they serve profe ssionally
of the name, role, and profe ssional crede ntials of persons providing se rvices

- princiole ], Rule G; supervisors. may dele gate tasks to students, only if th ose st ude nts
are ade quate ly prepared and are ap pro priately supervised. Theresponsibility for the
welfare of those being serve d remains withthe certified individual. (assumingvicarious
liability)
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Applying ethics to student supervision
continued

engage in only those aspects of the professionsthat are within the scope of their
professional practice and com petence, consideringtheir certification status, education, training,and
experience.

shall not ergage in sexualactivities with individuals (other than as pouse or other
individial with whom a prior consensualrelationship exists) over whom theyexercise professional
ityor power,i

ving services, assistants, studerts , or research participants.

eriaciple [V Rule I: shall not knowinglyallow anyone under their supervision to engage in any practice
that violates the Code of Ethics.

shall not disc riminate in their relati onships with col leagues, ass istants, students,

support personnel, and mem bers of other professiors and disciplines on the basis of race, ethnicity, sex
gender identi d ion, sexual
I dialect, orsocic i

age, religion, national origin, disability, culture,

@ GiNcinnaT

WHY supervise?

Clinical educationis vital to the overall
development of future professionals

IO
iR
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Word Cloud Poll

| OSSPEAC - BENEFITS of Clinical
Supervision
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Benefits in supervising

* Interact with students who have accessto current research
and resources

« Student assists supervisor in further development of clinical
skills by mentoring others and evaluating ‘why they do what
you do’

* Supervisor develops mentoring skills in observing, providing
feedback and fostering independence

* Provides satisfaction for the supervisor in knowing that they
aredirectly contributing to the future of the profession

* Benefitsthe agency asa mechanism for future employees

« Benefitscurrent and future clients by providing high-quality
care and fostering competence in future professionals

@ GiNcinnaT

Word Cloud Poll

~ OSSPEAC - CHALLENGES of
Clinical Supervision

Challenges in Supervision

¢ Generational and personality differences

¢ Individual learning styles

* Varying levels of student knowledge
base, preparedness, executive functioning,
professional skills

* Supervisor caseloads, workloads, productivity
standards, time constraints




Supervisors: necessary skills and qualities
Job-related ski
Strong clinical knowledge base

Clinical application of e vidence-based procedures and techniques

Strong know le dge o clinical setting, policie sand procedur es, and client-base

Knowledge of adut learning styles

Self-reflectionof supe rvision styleand Anderson’s continuum or othe rsupe rvision mode I(s)

Developa process forhaving stude nts, including orientation/onbo arding, training, gradual release
of responsibilities and providing o bjective feedback

Engage in ateam approach to dientcareand collaboration

Per sonal and professional skills:

Desire tomentor and foster confidence inyoung clinidans

Willingness to embrace the differen ces each student internbrings to the se tting
Understanding of e thical su pervision guidelines

Adtive liste ning skills

(ASHA 2013)
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Supervisory role

« Supervisor is accountable for the supervisee's actions and clinical
performance.

* Supervisor provides instruction, feedback, conducts performance
evaluations, and documents professional behavior and clinical
performance.

* Supervisor is responsible for fostering clinical and professional skill
development.

@ Cikcinmam

Anderson’s continuum of supervision

Jean Anderson first defined supervision as the process that consists of a
variety of patterns of behavior, the appropriateness of which de pends on
the needs, competencies, expectations and philoso phies of the
supervisor, the supervisee, and the specifics of the situation

(Anderson, 1988).




Anderson's Continuum continued

Stage 1: Evaluation/Feedback
supervisor uses amo re direct/activestyle of su pervision
used when the clinician has little or no experience wit hthe type of client they are working
with and, therefore, re quires more sup ervisory guid ance

Stage 2: Transitional
supervisor uses amore collaborative style ofsupervision
used when the supervisee has some expe rien ce withaparticular type of client but still
requires swgmfl(am \r\pu(from the su pervisor

Stage 3: Self-supervision
supervisor is used more as aconsultant
supervisee is makingthe major d edsions regarding dientcare

9/22/2025
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Anderson's Continuum

| dean Anderson’s Continuum Model of Supervision®

EVALUATION- TRANSITIONAL

SELF-
STAGES " ppppRack SUPERVISION

M b

mw 0O B8

Ethical Decision-Making Model

Hamill and Friedland, 2004




Ethical case scenario

* Youarethe clinical instructor at a busy outpatient facility. Your
productivity expectation is 88%. You have agreed to accept a graduate student
starting soon.

* Studentisinyear 2 of 2-year MA SLP program.
* Hastaken all required core coursework

* Hashad 4clinical placements, 3 part-time in year 1, 1 full-time previous
semester

* Plans tograduate in 2 semesters
* Youare excited about having a student because once theyget comfortable, you
can double book clients, and the student can help you slowly address your waiting
list.
* Onday 1, youmeetwith the student and allow 2 days of shadowing/observation.
+ Onday 3, you designate the patients for which that the student will be assuming
responsibility.
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Let's consider our Code of Ethics...
* |s there an ethics violation/boundaries issue?
* Why or why not?

* Examine a model for ethical decision-making

@ CINCINNATI stz

Hamill & Friedland

Step 1: Identify the problem

* Step 2: Assess legal/ethical/boundary issues
* Step 3: Determine who is affected

* Step 4: Identify options and possible solutions
* Step 5: Reflect

(Hamill and Friedland, 2004)




Step 1

Identify the problem(s)

1. Transferring caseload day 3 — delegate
responsibly (PI:G)

2. Double-booking (what about supervision
requirements? Medicare guidelines?)

3. Ensuring student feels prepared prior to
engaging with clients (PI:G)

4. Hold paramount the welfare of clients (best
practice?) (PI)

@ EINCINNAT s

Step 2

Assess legal/ethical issues

1. Violating several aspects of the CoE

2. Ethical service provision

3. Delegation of caseload and responsibility
4. Patient beneficence

@ EINCINNAT s

Step 3

Determine who is affected

1. Patients! Families! (current and future)
2. Student!

3. Care team!
4.

Practicum coordinator/university faculty
(when student reaches out)

@ CiNCiNNAT s
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Step 4

Identify options and possible solutions

9/22/2025

Possible solutions

* Start with documentation - student completes the documentation while
supervisor provides the treatment

* Focuson2clients with whom the student is most comfortable

Student works to assume responsibility for these 2 clientsin entirety — eval or

tx and all documentation, communicating with patient /parent/family /other

professionals

When near mastery, add another client and soon

Try to assume % the caseload by mid-term and the full or near full in the last
few weeks

o

o o

* Considerations...
© The student should ask them selves, “Could | work here? Could | manage this caseload and all
administrative duties of this positon?’ That should always be the goal, that they are striving for
near independence.

o

Student sin a difficult position, wanting to show independence, but not be overly confident when
they don’t work there and havenot com pleted their program.

@ Cikcinmam

Step 5

Reflect

Supervisor self-reflectionisin order!

..reflect on the situation, with consideration of the position of the student, along the
supervisorycontinuum.

..reflect onimplementing a (better) system of checks and balances of teaching and
delegating responsibility, reflecting on their current supervisory model, so teaching
and patient beneficence remain the focus

...consider how you/they (the supervisor) feels about their supervision practice, daily
and during the overall clinical rotation

Student should alsoreflea on how to problem solve the situation and what steps to
take.

11
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Power Dynamicsin
Supervision

9/22/2025
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Social Power

* "control, authority, or influence over others"

* Inherent power differential in supervisory
relationship

* Beingaware of our power as supervisors can
lead to better outcomes

(Newman, 2001)

@ EINCINNATY e

ASHA Principle of Ethics IV, Rule H

* Individuals shall not engage in any form of
harassment or power abuse

12
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Types of Social Power

Students prefer expert,

* Expert reward, and referent
ower
* Reward P
* Referent Prefer legitimate power to
* Legitimate a lesser extent
* Coercive And, they don't prefer
coercive power
(Wagner, 1997)

When Power Goes Awry...

Themes of bullying, incivility, and intimidation:
* Communication

* Physical and psychological effects

* Interpersonal dynamics

¢ Clinical instruction

* Lingering psychological and physical effects

* Manicelliand Kneavel 2021 study, ASHA Perspectives

Theme Exemplars from participants’ interviews.

Communication

acing me.”
beieve that | had a leaming disabilty.”

re intimidation than it was bulying.”
1t became unbearable because | was losing seep. | was getting
fve hours of sieep a night

Physical and psychological effects

ot
assad ma in front of clients.”

ombarr
fon

Interparsonal dynamics on a personal level.”

rortablo.
bullying tactics.*

troated. | wasn't being troatod with

Clical instruction

jon't do t this way, the answer was ‘because

“1 cickn't feel ke | had support from her.”
“It was cificut to determine how | could improve.”

13



Nurturing a healthy educator-student
relationship

* On the supervisor to:
— Communicate effectively with mentee
— Grow critical thinking
— Provide feedback
— Offer mentorship and supervision
* On the student to:

— Receive and integrate feedback
(Mancinelliand Kneavel, 2021)

9/22/2025
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Example Scenario

* Melissa, a supervising SLP, and Jane, a graduate clinician, work ina
school with a shared office with OT and OT’s student teacher. The
school serves PK through 5t grade, with Melissa and Jane’s
caseload consisting primarily of PK.
Jane, the student, is wearing jeans for the second time this week.
Melissa does not think jeans look professionaland is annoyed that
her student is not taking the dress code seriously.
Melissa says nothing the first time Jane wears jeans, but the second
day that she wears jeans, Melissa confronts Jane in the office at the
start of the day, “l was going to letit go the first time, but since you
did it again, | have to tell you—you can’t wearjeans to work. It's so
unprofessional”

@ CINCINNATI stz

Jane’s external reaction

e “Oh, sure, thanks for letting me know,
Melissa!”

 Jane goes about her day and never wears
jeans to her placement again.

14
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Jane’s internal reaction and
subsequent actions

+ Janefeels incredibly embarrassed. The fact that Melissa called her
unprofessionalinfront of OT and the OT student teacher makes her feel
humiliated.

* Inherprevious clinic placement at Headstart, jeans were acceptable clinic
wear. Her old supervisorsaid “whenyou’re on the floor as muchasweare,
you just needtobe comfortable.”

+ She spends the whole day at her school placement feeling awkward and
ashamed. She would never have worn jeans if she knew! The OT student
teacher looksather sympathetically.

* Fromthispoint on, Jane feels guarded around Melissa, afraid she will get
scolded infront of others again.Sheislesspresentinhersessions, feelsa
higher level of baseline anxiety,and more defensive anytime Melissa offers
heradvice.

9/22/2025

Melissa’s perspective

* Melissa was trying to be flexible by not saying
anything the first time Jane wore jeans to clinic

Melissa wanted to teach her student the
importance of professionalism in the workplace

* From her perspective, she said something and the
problem was solved

@ EINCINNAT s

Hamill & Friedland Problem Solving
Steps

e Step 1: what's the problem here?

* Step 2: what kind of power was exerted?

* Step 3: who is impacted?

* Step 4: problem solve — where to go from here?

» Step 5: reflect — prevention? Changes for next
time?

15
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Boundaries in Supervision

@ CINCINNATI ez

Boundaries in Supervision

When building relationships with our
supervisees, we need to be mindful that we
are creating appropriate boundaries

* Boundaries exist to maintain a professional
relationship

@ CINCINNAT ez

Dual / Multiple Relationships

* One challenge to boundary formation occurs
when multiple relationships exist

* Need to be mindful and aware of these
multiple relationships

16



Types of multiple relationships

» Circumstantial or coincidental relationships
* Structured multiple professional roles
 Shifts in professional roles

* Personal and professional roles

* Predatory professional relationships

(Heuer and Holbrook, 2015)

9/22/2025

Multiple Relationship Scenario

* David is studying to be an SLP. His mom’s best
friend is an SLP in the local school district. He's
known her since he was a child. Their families
take vacations together in the summer.

* David’s mom asks her best friend if she could
supervise David for his school placement.

@ EINCINNAT s

Questions

* Step 1 What's the problem here? What kind of multiple
relationship is this?

* Step 2:Assessethical issues:
— Isthere any conflict?
— If so, what could be potential conflicts?

* Step 3:Who is affected?
— Would you wantto be the SLP supervising your best friend's child?

e Step 4:Whatto do? Howshould SLP respond? Other possible
solutions?

* Step 5:Reflect— putting guidelines and policies in place

17



ASHA Ethics Principle Ill, Rule B:
Individuals shall avoid engaging in
conflicts of interestw hereby a
personal, professional, financial, or
other interest or relationship could
influence their objectivity, competence,
or effectiveness in performing
professional responsibilities. Ifsuch
conflicts of interestcannot be avoided,
proper disclosure and management is
required.

Multiple Relationships: What to do?

@ GiNciNNaT

Communicate

Be open about the
possible conflicts

In general, refrain from
supervision of friends,
family, or other
personal connections

9/22/2025

Note about SLPA / Grad Student dual
relationship

Question 6: Can a graduate student work asan audiology or speech-
language pathology assistant whilein grad uate school?

The roles and responsibilities of agraduate student in a practicum
assignmentand an assistant in the work setting must not be confused...
Graduate students who are also working as assistants, as well astheir
supervisors, must exercis e caution so that the roles are not confused.
This canbe especially difficult if the student is given a practicum
assignmentin his or her work setting. Because of the potential for
confusion of roles, the student should work closely with the academic
program, his or her employer, and his or her supervisor to clearly
delineate when the individualis working as an assistantand when the
individual isaccruing clock hours asa graduate student.Only then can
appropriate assignments and su pervision be determined.
(ASHA, 2017)

@

Boundary Crossings

Crossing the professional line

And then, importantly, returning to established
limits

Can be intentional or unintentional

Based in actions

Boundary Violations

More severe, usually intentional
Cause harm (physical, mental, emotional)

(Smith et al, 2009)

18
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The Slippery Slope

* Boundary crossings and violations rarely move
froma functional to dysfunctional relationship
overnight

* But, over time, boundaries can become more
blurred if the supervisor/supervisee do not
exercise healthy respect for limits on the
relationship

9/22/2025
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Audience Examples

* Canyou think of a supervisory situation that

involves: about a supervisory situat

o Ethics nvolving ethics/power dyn
amics and/or boundaries.

o Power dynamics

o Boundaries

@ CiNCINNATY s

Enough of the bad... what’s the good
news?!

* Of course, we want to have professional
relationships

* But, forming a strong bond with our students
is not outside of the question!

* The key is balance

19
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Supervisory Relationship

* The relationship between supervisee and
supervisor is one of the most important pieces of
effective supervision

If the relationship between supervisor and
supervisee is poor, supervisee is more likely to
experience increased anxiety, stress, burn out,
role conflict

(DePue et al., 2016; Beinart & Clohessy, 2017)

@ EINCINNAT s

Building Strong Relationships

¢ "Clearis Kind" -Brene Brown

Be proactive in setting expectations early
— What can the student expect from you?
— What do you expect from the student?

@ CiNCiNNAT s

Communicating supervisor’s
expectations

¢ At the outset of your time together, share with
your student what your expectations are:
— How will they be evaluated, and how often
— What are your expectations of them
— What can they expect from you?
— Particulars of the setting that you are in

20
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Example of sharing expectations:
welcome letter example

T i 1] il you d to:
* Openly communicate questions and concerns
B proactive in researching your client’s communication disorder
« Spend time looking up materials and activities appropriate to your client
« Bring and share your thoughts and ideas to clinic
«  Take ownership of your client(s)
© Make mistakes!
 Butleam from them
© Move to greater independence as the semester progresses
« Consider your own learning style and strategies that work effectively to support your

clinical growth. For example, s it more helpful to observe others implementing a
treatment strategy, or do you prefer to try it and get feedback after? Share this
information with me.

Take initiative — if you feel there is something you are struggling with, share the concern
with me while it is still “small"

9/22/2025
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Example expectations: practicum commitment form

5. Regular attendance is expeeted. Read and initial helow.
1 will impact my g
o
Poteatial days offfrom pracicn

the discretin of

i cavedinston Director of Cliical Edusation,

v st

bt include: religious bolidsye, professional conferenses conventions, and

required deparument activities sich 33 Fluency Friday (spring semester), and PRAISE (spring sensester).

A request for ‘days off i reserved for illness ar extemuting circumstances ONLY. sich s o death in the student’s
immedinte Bumily
A dosior's excuse naust be provided for all iliness-rebaied sbosnces,
___ ¥our direct practisum superviscr (tbe supervisos wha will approve your clinical bours ane competencics n the
I b addressed with sdditicnal

notifications to practicum socrdinator of your prograrm and Dissstor of Clinical Education for on-

) i the person 10 whors yous sequest otification or exteanating event s

“The stident s required 1o mske wp mimutes days they are absent froms prastica

negotinted with superviact in the practicum commitment at the beginning of the term or following an sbacnce from illness

Clinical practicum dates times are subject o site, may vary site-to-site and may not carrelate with course schedule

or university bresks
1 have read the Essentinl Requirements dosument and the Code of Ethics and wil be held aceonntable nrd will

follow thess puidefines and pri

at o, segardig elinical srengthw/sres of

__ Uhiave shared my learming style. elnieal expericnces to-date, and pe

rowth with my sipervisor.

Please list known obligation or confliet with seledule designated sbave in £1 and

I{J‘CIN INNATI

Clinician Preferences and Information -
Fall 2022 with Stacey Gerding

Gather
info about
Stu d e nt Preferred Name (1 different fromm raster name)

Promouns you use:
O shorberthers
© hesmimin

21
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Tell me Do you have any schetling preferences orrestrictions fnat you would ke me fo
underge take int consderalion” Please note thet you are expected Lo be evallable for clinic:
Cellng oulside of class times, but if | know of & part time job or parental situation, | can
rancchd ete. feining ueder sometimes honor preferences:
TAPROT with € : N
Dietary
anacke ke o ecein | HOW a1 you eeling aiout cini this semester? select o8 that appy)
3 Clinicg
tao)
[ Avady toLearn
O i [ Abitsnsious
3 Perso; O omer
QO om Othr:
What question do you have for me about cénic this semester?
Birthi Inanigesl wa
3 gaals
vour . Anything else youd like me to know:

9/22/2025
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xamples of student info shared

3 Personal interests / hobbies

1. Troe crime
2 Reading romance & crime/mystery novels

3.1 also have a turtle and 2 other fish tanks 5o | guess yor

could say 'm interested in aquatic life!

3 goals | have this semester (can be any, related to clinic or otherwise) *

1. Write clear and effective SOAP notes/documentation (with quidance)
sing ultrasounds in therapy
3. Effectively balance classwork, clinic work, part

ne comfortable with us:

al skills | want to focus on for clinic this semester (e.g., wri

professionalism,
conducting therapy, lesson planning, giving feedback to clients, gaining understanding of a disorder,
using evidence-based practice, developing r

apport with client or family, and so on).

being comfortable conducting therapy, using ultrasounds, witing effective documentation, lesson planning

fiexible when things don't go as planned, and forming positive relationships with clients

blem-solving/being

and famil

@ EiNcinnAT

Example continued

1like to receive feedback the following way (indicate any that apply): =

written feedback

Ceaching during session

Verbal feedback during sessi

Verbal feedback after ses:

(<R <N<]

Group diseussion

22



Do you have any scheduling preferences or restrictions that you would like me to take info
consideration? Please note that you are expected to be available for elinic outside of class times, but
if 1 know of & part time job or parental situation, | can sometimes honor preferences:

deally, | would like 15 be able to work at my part-time job from 6-10pm on Wednesdays

How are you feeling about clinic this semester? (select all that apply)
Excited

Nervous

Ready to Leam

Abit anxious

What questien do you have for me about clinic this semester?

What is the ‘starting paint” with clinic as far a5 whal your expectations of me are for day ane, and how will these
expectations change throughout the semester?

9/22/2025

Last example

What question do you have for me about clinic this semester?

il find
on
should

during our orient
and get feed

but 1 am curious abe
eekly of after mos

1 o ck from
expect from you and who should we go to if we have que:

Anything eise youd like me to know

fm really excited to leam in the clinic and hopefully become m

onfident in myself as a future ciinician’

@ Cikcinmam

Feedback

* Not just on therapy skills!

* Talk about how supervision is going

* Verbal, written check ins

* "What can | do differently, and what can |

continue to do, to best support your
learning?"

23



Self Disclosure

* One additional way to build the supervisory
relationship is through disclosure

* Self-disclosure is sharing information with a
supervisee that they would be unlikely to know
otherwise

* Serves to normalize supervisee experiences

(Clevinger et al., 2019)

9/22/2025
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Audience Share

* What do you do to:
o Make expectations clear

you drive student success?|

o Prevent some of the
challenges
discussed/presented

Steps for successful student
preparation:
Request, Inquire, Share

REQUEST
~ Resume from the student, with courses and clinical experiences 1o -date
INQUIRE about student’s...
~ faundational coursework and knowledge base
— knowledge of the setting/site
- anticipated learning in this setting
- gaals forthe placement
—  Comfott levelwith s etting
SHARE
— expectations ofprofessional expectationsand behaviorsand required basics kil ls
~  expectations ofs pecificevaluations, processes, protocolsand evidence-based treatm ert(s) the
student s hould review
~ Information o help the student feelprepared and more at-ease prior o day 1

24



Revisiting ethical scenarios

9/22/2025

UC Resources

¢ Practicum
commitment form

* Welcome letter /
expectations

¢ Clinician info
form

@ CiNcinnaT
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